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1. O0umue moJI0KeHus
1.1. Hacrosdmas MHCTPYKUUs II0 COIPOBOXXICHUIO HHBAJIUIOB U JUI C
OrpaHUYE€HHBIMU BO3MOKHOCTSIMU 310pOBbs (nanee - MHCTpykius) pazpaboTaHa Ha
OCHOBAHUU CJIEAYIOIINX HOPMATUBHO-TIPABOBBIXAKTOB!
- @enepanpHoro 3akoHa ot 03.05.2012 r. Ne 46-D3 «O patudukanuun Konsenimu o
IIpaBax MHBAJIUI0BY;
- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 oOpa3zoBaHuu B
Poccuiickoit @enepannmny;
- Ilpukaza MunucrepctBa oOpazoBanuss u Hayku Poccuiickoit ®denepanuu «O06
yrBepkaeHun [lopsinka oOecrieyeHUst YCIOBHM JOCTYMHOCTH JUJISi MHBAJIUIOB
00BEKTOB U MPEAOCTABIISIEMBIX YCIYT B chepe 00pa3oBaHMsl, a TAKKE OKA3aHUS UM MIPU
sToM HeoOxoauMoii momortim» oT 09.11.2015 r. Ne1309;
- Ilpukaza MunucrepcTBa oOpazoBanus M Hayku Poccuiickoit ®eneparuu «O06
yTBepxkAceHun [lnmaHa  MeponpusiTUd  «IOPOXKHOM  KapThl»  MwuHHUCTEpCTBa
oOpazoBanuss u Hayku Poccuiickoii @Denepanud 1O TMOBBIIICHUIO 3HAYCHUUN
nokasaresyiell TOCTYMHOCTH JJISI WHBAJIUIOB OOBEKTOB M MPEIOCTABISIEMBIX Ha HHUX

ycnyr B cdepe odpazoBanus» ot 02.12.2015 r. Ne 1399;
- IHBIX HOpMATHUBHO-TIPABOBBIX U JIOKAJLHBIX aKTOB.
1.2. Hacrosmas UucTpykius pazpaboTaHa B HesX:

- HEJIOMYCTUMOCTH JTUCKPUMHUHALIMYU B YUPEKICHUM 10 NTPU3HAKY UHBAJIUIHOCTH, TO
€CThb JTI000€ pa3audue, UCKIIOUYCHUE WM OrpaHuYeHUE M0 MPUYUHE WHBAJIUIHOCTH,
IIEJIbI0 INOO PE3YIBTATOM KOTOPBIX SIBIIAETCS YMaJleHUE WIIM OTPUIIAHUE TIPU3HAHUSA,
peanu3aly WM OCYUIECTBJICHUS HapaBHE C JPYTUMHU BCEX TapaHTUPOBAHHBIX B
Poccuiickoit @enepaniuu mpaB U CBOOOJ YeJIOBEKa UTpakIaHUHA B MOJTUTHYCCKOM,
SKOHOMUYECKOM, COIUATIbHON, KYJIbTYPHOMU, TPaXKIaHCKOM UK JIF000H MHOM 00J1acTH.
- peanu3anuy TpaB OOYYAOIIMXCS C OIPAHUYCHHBIMH BO3MOXKHOCTSIMU 3J0POBbS
(manee - OB3) Hanomy4eHue TOMIKOJILHOTO 00pa30BaHus, M COIMAIBLHON aanTaluu

B YCJIOBHUSIX YUPEKICHUS.
1.3. Hacrosmas WMucTpykims oOsi3aTenbHa ISl MCIOJTHEHUS BCEMHU COTPYAHHKAMU
YupexaeHus.

1.4. B cooTBeTcTBUM ¢ HacTosmen NHCTpyKIMen COTPYAHUKHN TPOXOAAT HHCTPYKTaXK
1 00y4deHre TI0 BOIIPOCaM, CBS3aHHBIM C 00ECIIeYeHUEM JIOCTYITHOCTH JJISI MHBAJIUIOB
u u1] ¢ OB3 00bekToB nycnyr YupexIeHus, B TOM YMCJIe C y4acTHeM IepcoHana (c
OKa3aHMEeM TOMOIM Ha OOBEKTaxX B MPEOJIOJICHHH OaphepoB U COMPOBOXKICHHUH
nHBanuaa uiu auma ¢ OB3).

1.5. MHCTpyKTaX NPOBOJAUTCS PYKOBOJAUTEIEM YUpEXKACHUS JUOO OTBETCTBEHHBIM
uIoM 3a paboTy ¢ nHBanuAamMu u jmiamu ¢ OB3.

1.6. Ins yuera paboOThl IO MHCTPYKTaXy M OOYYCHHIO COTPYAHHKOB IO paboTe ¢
muuamu ¢ OB3 u unBanuaamu Beaercs «KypHail HHCTPYKTaXka M0 COMPOBOXKICHUIO
WHBAJIUJOB U JIMIl C OTPAaHUYEHHBIMH BO3MOXKHOCTAMHU 3710poBbs (OB3)» (manee —
KypHai). @opma KypHaja npeAcTaBieHa B MPUI0KeHUH 1.

B xypHane BemeTcs 3amuMch TEMbl HHCTpyKTaxa, naartel, PUO, nomxHOCTH
COTPYAHHUKOB, MPOIICAIINX HHCTPYKTaX, a Takxke DPUO, MOMKHOCT, M MOAIUCH
COTPYJHHUKA, TPOBOJIUBIIETO €TO.

1.7. omyck kK paboTe BHOBb MPUHSATHIX PAa0OTHUKOB YUPEKIEHUS OCYIIECTBISAETCS
MOCJIe MPOXOXKICHUSI HHCTPYKTaka U 00yUeHHsI 0 BOIIPOCaM J0CTYITHOCTH 0ObEKTOB
U YCIyT YUpPEXKACHUS.

1.8. Bcem cotrpyanukam VYupexaeHus Mpu OOUIEHUHM C JACTbMU-UHBAIUAAMU U



muamu ¢ OB3 coOmronaTh mpaBuia 3TUKETa, YTBEPKACHHBIMU B Y UPEXKICHUU.

1.9. Ilpu oOuieHuH C JIMLIAMH, UCTBITHIBAIOIIUMU TPYJHOCTH NPU MEPEIBUKEHUMU,
ClIelyeT YBEIOMHUTb O HaJIMYMM Ha OOBEKTaX YUPEXKJIEHUS ONPEAEICHHOrO
crienuanbHOro obopymoBaHus sl uHBaIuAoB u jull ¢ OB3 u Bo3MOXHOCTH
noJyib30BaTbCsi UM. COTPYIHHUKH OO0S3aHBI BCTPETUTb, BEXKJIMBO OOBSICHUTH, TII€
HAXOJUTCS HYKHbIH OOBEKT MHBAIUIY, YOSAUTHCS B JOCTYIHOCTH MPOXO0Ja, KyJa
CleAyeT NEPEABUTAThCA. 3aNPEIIAECTCS PUKACATHCA K MHBAJIMIHOM KOJISICKE U MEHSATH
ee MecTomnonoxeHnue 0e3 coriacus uHBanuaa wiau juua ¢ OB3. Ilpu oTkpbiTUH
TSDKEJIBIX JBEPE, NPU MEPEABUKEHUH 0 MapKeTy WIA KOBPaM C JJIMHHBIM BOPCOM
PEKOMEHIYETCS



MPEeUIOKUTh MOMOIIb MHBANUAY win Juiy ¢ OB3, monb3yromeMycs UHBaIUIHOMN
KOJISICKOM uii  KOCThUISIMU. COTPYJHUKHU JOJKHBI TOMHHUTH, YTO WHBAJIMJIHbBIC
KOJISICKU OBICTPO HAOHMPAIOT CKOPOCTh, U HEOKUJAAHHBIE PE3KHE MOBOPOTHI U TOTUYKU
MOT'YT MPUBECTH K MOTEPE PABHOBECHS U OMPOKUIBIBAHUIO WHBAIUIHOU KOJISCKHU.
1.10. YcnplliaB 3BOHOK BbI30Ba, BCTPETUTh HMHBAJIUAA Ha Kpecie-KoJisacke (WiH
WHBAJIUJIA JPYrod KaTeropuu) mnepes BXOJAOM B 3JJaHUE U OKa3aTh €My MOMOIIb TIPU
BXOj1€ (BBIXO/IE), COMIPOBOKIACHUU 0 MECTA.
1.11. Oxka3aTh MOMOIIb UHBAJIUAY MPU BHITOJIHEHUU IEUCTBUN CaMOOOCTYKUBAHUS C
y4e€TOM BPEMEHU €0 HAXOXKJICHUS B YUPEKISHUH (TOMOYb CHSTh BEPXHIOIO OJICKY,
MOCETUTh CaHy3€ed U T.1.).
1.12. OGecneunTh BO3MOXKHOCTh OKa3aHHS TOMOIIM HWHBAIUIY B 3aTPYyIHEHHBIX
CUTYaIUsIX BO BpeMsl HAXOXKJECHUS B Y UPEKICHUU.
1.13. Tlocne mpenocTaBieHUs YCIYyTM COMPOBOAUTH MHBAIUAA HA KpEcie KOJISICKE
(wu Ipyror KaTeropuu) K BBIXOY U3 TTOMEIICHHUS.
1.14. OxazaTh IpH HEOOXOJUMOCTH MOMOIb WHBAJIUIY MPH MOCATKE B TAKCH WM
WHOE TPAHCTIOPTHOE CPEACTBRO.
1.15. CobmogaTh mpoecCHOHATBHYI0 ATUKY B3aMMOOTHOIICHUN W HE JOIMYCKaTh
CUTyaIuH, MPENATCTBYIONIUX MOJYICHUIO HHBATUIOM YCIIYT.
1.16. OcymiecTBIsATh pa3bsICHEHUS B JOCTYITHOW JJIi WHBAJIHUIOB (popMe mopsiaka
MTOCEIIECHUS Y UPEIKICHUS.

2. IlpaBui1a 3THKETA IPH O0IIEHUM C HHBAJIMIAMH
2.1. IlpaBuna sTHKeTa Mpu OOILIEHUU C MHBAIMAAMH I pAaOOTHUKOB YUpexKACHUS
(manee - IlpaBuna) mpencTaBisioT co0OM CBOJX OOLIMX TNPUHIMIIOB U TPABUI,
HAIPABJICHHBIX Ha COOTIOEHUE MOPAIBHO-ITUYECKUX M HPABCTBEHHBIX HOPM, MOJIEIH
NOBeJICHUsS] pabOTHUKAMU YUpex IACHUS MpH OOIIEHUH C WHBATUAAMHU U JPYTUMHU
MaJOMOOWMIIBHBIMHU TpaxkaaHamMu (najnee - MI'H).
2.2. llenpro HaCcTOAIMMX MPABWII SBIISCTCS YCTaHOBIICHHE (P (PEKTUBHOTO OOIICHUS C
uHBanuaamMu U apyrumu MI'H, a Takke okazaHue UM TIpPU 3TOM HEOOXOJIUMOM
MIOMOIIY B MPEOJI0JICHUH OapbepoB, MEIIAIOIINX MMOJTYYEHUI0O UMHU YCIYT HapaBHE C
IPYTUMU JIULIAMH.
2.3. Kaxxnaplii paboTHUK YUpeKaeHUsS NTOHKEH NMPUHUMATh BCE HEOOXOIMMBIC MEPHI
JUTS1 Pa3BUTHS] KOMMYHUKATUBHBIX KOMIIETCHIUN, YMEHUN U HABBIKOB, HEOOXOIUMBIX
1utst 9P deKTUBHOTO OOIICHHS MPY OKa3aHWU MTOMOIIY WHBaNuAaM u apyrum MIT'H.
2.4. 3HaHWe U coOMoIeHne pabOTHUKAMU MOJokeHu [IpaBun sSBIsSeTCS OJHUM U3
KpUTEPHEB OIEHKH KauecTBa HMX MNPOGEeCCHOHATBHONW MESITEIbHOCTH, a TaKXKe
HEOOXOIUMBIM YCITOBHUEM IS CO3/IaHUS W TOJJCPKAHUS PEMyTallud yUPEKICHHUS,
dbopMHUpOBaHUS TIOJIOKHUTEIBHONW KYyJIbTYphl OOIICHUS TMPU OKA3aHUU TOMOIIH

nHBasaAaM u apyrum MI'H B Yupexaenun.

2.5. OCHOBHbIE KOMMYHUKATUBHbIEC HABBIKU MPU OOIIEHUH C HHBAJIUAAMU

- 30erath KOH(PJIUKTHBIX CUTYaIIUN;

- BHUMATEJIHO CIyIIaTh MHBAJIW/IA U CIIBIIIATh €T0;

- peryupoBaTh COOCTBEHHBIE AMOIMH, BOSHUKAIOIIUE B MPOIIECCE B3aUMOACHCTBHUS;
- o0ecneunBaTh BHICOKYIO KYJIbTYPY U ATUKY B3aUMOOTHOIIICHHUIA;

- MUBUJIM30BAHO MPOTUBOCTOATH MAHUITYJIUPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATh HAa CBOW 3APABBIN CMBICI U CIIOCOOHOCTH K COUYBCTBUIO;
- OTHOCHUTBCS K PYrOMY YEJIOBEKY, KaK K ce0e caMoMy, TOUHO TaK K€ €ro yBaXaTb.
2.6. OO011Ke nmpaBuiia 3TUKETA MPU OOILIEHUH C UHBAIUAAMU:

2.6.1. OOpaileHre K Y€JIOBEKY: KOT/Ia Bbl pa3roBapuBaeTe ¢ UHBAIUIOM,

oOpalaiTecb HEMOCPEICTBEHHO K HEMY, a HE K COIPOBOKJIAIOLIEMY, KOTOPbIE



NPUCYTCTBYIOT IIPU Pa3roBOpE.

2.6.2. IToxaTue pyKu: KOrja Bac 3HaKOMST C UHBAJIUIOM, BIIOJIHE €CTECTBEHHO
[I0KaTh MY PYKY:[aXe T€, KOMY TPYAHO ABUIaTh PYKOHN UJIU KTO IIOJIb3YETCA
MIPOTE30M, BIIOJIHE MOT'YT IIOXKATh PYKY

— MPaBYIO UJIH JEBYIO, YTO BIIOJIHE JOIYCTHUMO.

2.6.3. HazpiBaiiTe ce0s u Apyrux: KOI/Aa Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPHIH TII0X0
WJIM COBCEMHE BUIUT, 003aTENIbHO Ha3bIBalTe ce0s U TeX JIt0JIel, KOTOPbIE MPUILLITH C
Bamu. Ecnu y Bac oOmasioecena B rpymie, He 3a0bIBaiiTe MOSACHUTH, K KOMY B JaHHBII
MOMEHT BBl 00palaeTech, U Ha3BaTh ceOs.



2.6.4. IlpennoxeHne NOMOIIK: €CIM Bbl NPEIJIAracTe MOMOILIb, KIUTE, INOKa €€
IIPUMYT, 4 3aTE€M CIIPALIMBANUTE, YTO U KAK JEIIATh.

2.6.5. AIEKBaTHOCTb U BEKJIMBOCTh: 0OpalaiiTech C B3pOCIbIMU-UHBAIMIAMU KAK C
B3pocibiMUA. OOpamaiTech K HUM 10 UMEHH U Ha Thl, TOJBKO €CJIH BBl XOPOILIO
3HAKOMBI.

2.6.6. He onmpaiitech Ha KpECIO-KOJSACKY: ONUPAThCs WIM BUCHYTh Ha WHBAJIUIAHOMN
KOJISICKE - TO )K€CaMoe, UTO M ONUPaThCs WM BUCHYTh Ha ee o0naaaresne, U 3T0 TOXKe
pasgpaxkaer.

2.6.7. HBanmgHAas KOJISICKA - OTO YacTh HEMPUKACAEMOIrO IMPOCTPAHCTBA YEIIOBEKA,
KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BHUMATEIBHOCTh M TEPIIEIMBOCTh: KOTJA Bbl PA3rOBAPUBAECTE C YEIOBEKOM,
UCHBITBIBAIOIIMM TPYJAHOCTH B OOIIEHHM, CIyIIaiiTe ero BHUMAaTelIbHO. bynbre
TEPIENIMBbI, KJIUTE, KOr/la YeJIOBEK caM 3aKkoHUUT ¢pa3y. He nompasmusiite ero u He
J0roBapuBanTe 3a Hero. Hukorga He NpUTBOPSAWUTECH, UTO Bbl IIOHMMAETE, €CIU Ha
CaMOM JieJie 3T0 He Tak. [loBTopuTe, 4TO BBI NOHSUIN, 3TO ITIOMOXET YEJIOBEKY OTBETUTH
BaM, a BaM — IIOHATH €TO.

2.6.9. Pacnonoxxenue st 6ece/pl: KOrja Bbl TOBOPUTE C YEIIOBEKOM, MOJIb3YIOIIUMCS
WHBAJIUJIHON KOJISICKOW HWIJIM KOCTBUISIMHU, PACIOJIOKHUTECh TaK, 4TOOBI BalllM U €T0
rjia3a OB Ha OJTHOM YpOBHE,TOTa BaM OyJZeT Jierdye paroBapuBath. PasroBapuBas
C TEMH, KTO MOKET YMTaTh 10 TyOaM, pacroyioKUTeCh Tak, 4ToObl Ha Bac manan ceer,
u Bac ObU10 XOpoIo BUIHO, IMOCTapaiitech, 4ToObl Bam Huuero (ema, pyku) He
MEIIAIo0.

2.6.10. [IpuBnedyeHre BHUMaHUS 4YeJOBEKa: YTOOBI MPHUBJIEYb BHUMAHHME 4YETIOBEKa,
KOTOPBIM IUIOXO CJIBIIINAT, [OMAIIUTEe €My PYKOM WM IOXJONAWTEe MO IUIeYdy.
Cmotpute emy NpsIMO B IJ1a3a U TOBOPUTE UETKO, HO UMEUTE B BUY, UTO HE BCE JIFOAM,
KOTOPBIE IIOXO CIBIIIAT, MOTYT YUTAaTh MO Ty0aMm.

26.11. He cmymanrech, €ciaud CIy4yalHO JONYCTWIM OIUIOIIHOCTh, CKa3aB
«YBumgumcs» win «Bbl cnpimana 06 3TOM...7» TOMY, KTO HE MOXET BHUAETh WIH

CJIBIILIATb.
2.7. IlpaBuna 3TUKETa MPU OOIIEHUH C JIMIIAMHU C Pa3HBIMU PACCTPOMCTBAMH (YHKITHI

Ooprasnusma
2.7.1. TlpaBuna 3TUKeTa NMPHU OOIIEHUU C UHBAIHUIAMH, UCTIBITHIBAIONAMU TPYTHOCTH
Ipu nepeaBrkeHun - [loMHUTE, 4TO MHBaMWIHAS KOJSICKA — HENPUKOCHOBEHHOE

MIPOCTPAHCTBO YelioBeKa. He oOokaunBaliTech Ha Hee, HE TOJKAWTE, HE KIaauTe Ha
Hee Horu 0e3 paspemieHus. HagaTh KaTUTh KOJIACKY 06€3 coriacusi HHBAJIUIA — TO K€
caMoe, UTO CXBaTUTh U MOHECTH YEI0BEKa0e3 ero pa3peuieHus.

- Becerna cnpammuBaiiTe, Hy»KHa JIM TIOMOLIb, IPEXAE 4eM OKa3arh ee. [Ipemnaraiite
MIOMOIIb, €CJIM HY’KHO OTKPBITh TSIXKEJYIO JABEPb WJIH HNPOUTH MO KOBPY C JUJIMHHBIM
BOPCOM.

- Eciin Bamre nmpemiokeHue O MOMOUIM MPUHATO, CIPOCUTE, YTO HYKHO JI€JIaTh, U
YETKO CIIEAYUTE UHCTPYKLIHSIM.

- Ecnu BaM paspemni nepeABUratb KOJISICKY, CHadajla KaTUTE €€ MEIJIEHHO.
Konsicka ObicTpo HAOUpaeT CKOPOCTb, M HEOKUAAHHBIN TOJUOK MOKET MPUBECTU K
IOTEpPE PAaBHOBECHS.

- Bcerna nmuHo yOexmailTech B JOCTYNHOCTH MECT, TJi€ 3aIllJIAHUPOBAHBI
MeponpusTus. 3apaHee MOUHTEPECYUTeCh, KAKME MOTYT BOBHUKHYTh ITPOOJIEMbI HIIHA
Oapbepbl U KaK UX MOKHO YCTPAHUTb.

- Ecnu BO3MOKHO, pacmoioKUTECh TaK, YTOOBI Balllk JUIla OBLIM HA OJJHOM YPOBHE.



N36eraiite monoxxkeHus, Mpu KOTOPOM BallleMy COOECETHUKY HY>KHO 3alpOKUIBIBATH
TOJIOBY.

- Ecnm cymecTByrOT apXuTEeKTypHbIE Oapbhephbl, MPEAYNPEIUTE O HUX, UTOOBI YEIIOBEK
MMeEJl BO3MOKHOCTh IIPUHUMATh PELICHUS 3apaHee.

- [ToMHuTE, 4TO, KaK MPABUIIO, Y JIFOJAEH, UMEIOIIUX TPYJAHOCTU MPHU MEPEIABUKECHUH,
HET Mpo0JIeM CO3PEHUEM, CITYXOM U TIOHUMaHHUEM.

- He mymaiite, 4T0 HEOOXOIUMOCTh TOJIL30BATHCS MHBATUIHON KOJACKOH — 3TO
Tpareausi. ITO cHoco0d CcBOOOAHOrO (€ciM HET apXUTEKTYpHBIX OapbepoB)
nepeaBrKeHuss. ECTh J10aM, MONB3YIOIIMECS WHBAJIUIHOM KOJSCKOW, KOTOPBIE HE
YTPATWJIA CIOCOOHOCTH XOJUTh MU MOTYT TEPEABUTATHCS C TMOMOIILI0 KOCTHLIEH,
TpocTH U T.11. KONSICKM OHU UCTIOIB3YIOT JUIsl TOTO, YTOOBI SKOHOMUTH CHJIBI M OBICTpEe
IIEPEABUTATHCS.

2.7.2. TlpaBuna 3TUKETa MpU OOIICHWU C HHBAIWJAAMHU, WMECIOINIUMU HAPYIICHUS
3peHust WM He3psuuMu - [Ipeanarass CBOKO NOMOIb, HANPABIAMTE YEJIOBEKA, HE
CTUCKHBAWTE €ro pyKy, MJHUTE TaK, KaKk Bbl OOBIUHO XoauTe. He HYy»XHO XBaTaTh

CJICIIOTO 4YCJIOBCKA U TAalIUTDH €TI0 3a co0o0ii.
- OnnmuTe KpaTKO, TJC Bbl HAXOJIHUTCCh. Hpe;lynpem)laﬁTe 0 IIPCIATCTBUAX:
CTYIICHAX, JIYXKaX,



sMaXxX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Ucnonb3yiiTe, eciu 3TO yMECTHO, (pas3bl, XapaKTepHU3YIOIIHUE 3BYK, 3amax,
pacctosiHue. JennTechyBUICHHBIM.

- OOpamaiitecb ¢ co0akaMHU-TIOBOABIPIMU HE TaK, KaK ¢ OOBIYHBIMHU JIOMAIIHUMU
*KUBOTHbIMU. He KOMaH1yiiTe, HE Tporaiite u He Uurpaite ¢ co0aKoil MOBOABIPEM.

- Ecnmu BBl coOupaeTech 4uTaTh HE3pAUYEMY YEJIOBEKY, CHauajga MpeaynpeauTe 00
sToM. ["'oBOpuTE HOpMaBHBIM TojocoM. He npormyckaiite nadopmanuio, eciiv Bac 00
3TOM HE MOMPOCHT.

- Eciii 3T0 BakHOE MUCHMO WM JOKYMEHT, HE HY)KHO JJI1 YOSAUTEILHOCTH JaBaTh
ero nortporath. [Ipy 3ToM He 3aMeHsiiTe uTeHHEe nepeckaszom. Korjga He3psuwnii
YeJIOBEK  JIOJDKEH  TMOJAMHUCAaTh  JOKYMEHT, MpOoYUTaiTe ero o0s3aTeIbHO.
NuBanuaHOCTh HE OCBOOOXIAET CIIETNIOr0 YeJIOBeKa OT OTBETCTBEHHOCTH,
00YCJIOBICHHOM JOKYMEHTOM.

- Becerna oGpamiaiitech HEOCPEACTBEHHO K YEIIOBEKY, /IayKe €CIIM OH Bac HE BUJIUT, a
HE K €ro 3pA4eMy KOMIIaHbOHY.

- Bcerna nHaspiBaiiTe ceOsi W TpEeACTaBISUTE JPYyrux COOECETHUKOB, a TaKXKe
OCTJIBHBIX MPUCYTCTBYIOMMX. ECIIM BBl XOTUTE TOXKATh PYKY, CKOKUTE 00 ITOM.

- Korma BBl mipensaraere He3psueMy 4YENOBEKY CECTh, HE YCaKUBAWTE €ro, a
HaINpaBbTe PYKY HA CIMHKY CTYJIa WM MOJJOKOTHUK. He BoauTe Mo MOBEPXHOCTH €0
PYKY, a J1aiiTe eMy BO3MOXHOCThCBOOOHO MOTpOTaTh npeamMer. Eciau Bac monpocuiu
IIOMOYb B3Th KaKOU-TO IPEAMET, HE CIECAYETTSIHYTh KUCTh CIIENIOTO K IPEIAMETY U
OpaTh ero pyKoil 3TOT MpeaIMeT.

- Korma BBl o0maerech ¢ TpyImmod HE3psAYHUX JIIOJIEH, He 3a0bIBaiiTe KaKIbld pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIIaeTeCh.

- He 3acTaBnsiiTe Bamero codeceHuKa BeIIaTh B MyCTOTY: €CJIM BBl NIEPEMEIACTECH,
npenynpenute ero. BronHe HOpManbHO YHOTPEONATH CIOBO «CMOTPETH». Jls
HE3PSYEro 4YeJI0BEKa 3TO 03HAYaeT

«BUIETH PYKaMM», OCSI3aTh.

- N3beraiite pacruIbiBYaTBIX OMNPEACICHUH W HWHCTPYKIMH, KOTOpPhIE OOBIYHO
CONPOBOKJAIOTCS KECTaMH, BbIpakeHUN Bpojie «CTakaH HAXOIUTCS TIE-TO TaM Ha
ctoney. Ctapaiitech ObITh TOUHBIMH: «CTaKaH TOCEPEIUHE CTOTIA.

- Ecm BBI 3aMeTHITH, UTO HE3PSYHMI YeIIOBEK COMIICS C MapIIpyTa, HE YIPABISUTE €ro
JIBUKEHUEM Ha PACCTOSIHUM, MTOJOUIUTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIN MyTh.

- Ilpu cnycke WM nmogbeMe MO CTyNEHbKAM BEAUTE HE3PSYETrO MEPIEHAUKYIISIPHO K
HuM. [lepenBurasicp, HE JenanTe PHIBKOB, PE3KUX JIBUXKEHHU. [Ipu conpoBoxkIeHUN
HE3pSAYEro YeJIOBEKaHE 3aKJIabIBaliTe pyKH Ha3aJ — ATO HEYAOOHO.

2.7.3. IlpaBuna sTukeTa npu oOLIEHUH C UHBAJIUAAMHU, UMEIOIIMMHU HAPYIICHUE CIyXa:
- PazroBapuBasi ¢ 4e0BEKOM, y KOTOPOIO INIOXOM CIIyX, CMOTPUTE MPSMO HA Hero. He
3aTEMHSIMTE CBOE JIMIIO U HE 3arOpPaXUBAWTE €r0 PyKaMH, BOJIOCAMU WM KAKUMHU-TO
npeaMmeramMu. Bamr  coOecemHWK JOMKEH WMETh BO3MOXKHOCTH CJCAWTH 3a
BBIPAKCHUEM BALIETO JIULA.

- CyllecTByeT HECKOIBKO TUIIOB U CTENEHEN TITyXOThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'0 CITIOCOOOB OOIIIEHHUS € JIFOABMU, KOTOPBIE IJI0XO0 chbliaT. Eciu Bbl He 3HaeTe,
KaKOW MPEAnoYeCcTh, CIIPOCUTE Y HUX.

- HekoTtopble JrOAM MOTYT CHbIIIaTh, HO BOCHPUHUMAIOT OTIEJIbHBIE 3BYKH
HempaBwibHO. B 3TOM cnydyae roBopute Oojee TPOMKO M YETKO, MOAOupas
MOAXOASAUIMNA ypoBeHb. B npyrom ciydyae mNOHaAOOUTCS JUIIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJIOBEK yTPaTHJl CIIOCOOHOCTh BOCIIPUHUMAThH BHICOKHE YaCTOTHI.



- UToOB!I mpuBIeYbh BHUMAHHUE YEIIOBEKA, KOTOPBIH IMJIOXO CIBIIINT, HA30BUTE €T0 IO

umeHH. Ecnu oTBeTa HET, MOKHO CJieTKa TPOHYTH YEJIOBEKA WIIH e TOMaxaTh PyKOil.

- T'oBopute sicHo u poBHO. He Hy)XHO W3NMINHE MOJYEPKHUBATH 4TO-TO. Kpuuarts,

0COOEHHO B yXO0, TOKE HE HAJIO.

- Eciiu Bac mpocAT MOBTOPUTH YTO-TO, MOMpoOyiTe mnepedpa3upoBaTth CBOE

npeioxenne. Vcrnonb3yiTe KeCThl.

- YOeaurech, 4To Bac MoHsuu. He cTecHsTECh CIPOCUTD, TIOHST I Bac COOECETHUK.

- Ecniu BBI coobOmaere nHpopManmio, KoTopast BKIOYAeT B ceOst HOMEp, TEXHHUECKHIA

WIM JPYroil CIOXHBIM TEPMUH, aJpec, HAMUIIUTE ee, cooO0IuTe Mo (akcy WiH

AJIEKTPOHHOM MOYTE WU JIFOOBIM IPYTUM CIOCOOOM, HO TakK, YTOOBI OHa Oblja TOYHO

TIOHSATA.

- Ecnu cymecTBylOT TpyOHOCTH TpPH YCTHOM OOINEGHWH, CHOPOCHTE, HE OyaeT s
npore



MEePENUCHIBATHCSL.

- He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOHBIX

MOMEIIEHUSIX TPYJIHO OOIIAThCS C JIOJbMH, KOTOPBIE TUIOXO CHBIIIAT. SIpKO€ COJIHIIE

WU TE€Hb TOXE MOTYT ObITh Oapbepamu. - O4eHb YaCTO TIIyXHUE IO UCTOIb3YIOT

S3bIK JkecTOB. Eciiu BbI 0011aeTech uepe3 nepeBounKa, He 3a0ybTe, 4To 00paiaThes

HaJI0 HEMOCPEACTBEHHO K COOECEIHUKY, a HE KIIEPEBOIUHUKY.

- He Bce 101, KOTOpBIE TUIOXO CHIBINIAT, MOTYT YUTATh 10 Ty0aM. Bam nydiie Bcero

CrpocuTh 00 ATOM mpu TepBod Bcrpede. Ecnu Bam coOecenHuK oOjagaeT 3TUM

HaBBIKOM, HY>KHO COOJIIOIaTh HECKOJIBKO BaXKHBIX MpaBuil. [lOMHHUTE, UTO TOJIBKO TpHU

U3 JIECATH CJIOB XOPOIIIO MPOYUTHIBAIOTCS. -HYyXHO CMOTpeTh B JIUIIO COOECETHUKY U

TOBOPUTHh SICHO M MEIJICHHO, UCIOJb30BaTh MNpocThie (pa3bl U u3berarb

HECYIIECTBEHHBIX CIIOB.

- Hy’)kHO uncnosib30BaTh BBIPAKEHHUE JIMIA, >KECThI, TEJIOJBUIXKCHUS, €CIIA XOTHUTE

NOAYEPKHYTh WJIM MPOSICHUTH CMBICJI CKa3aHHOTO.

2.7.4. TlpaBuna sTUKeTa NMpU OOIICHUM C WHBAIUJAMH, UMCIOIIUMU 33JICPKKY B

Pa3BUTHHU U MPOOJIEMBI OOIICHUS, YMCTBEHHBIE HAPYIICHUS

- Ucionb3yiTe NOCTYIIHBIN SA3BIK, BEIPAXKAUTECh TOYHO U T10 JIEIY.

- I36eraiiTe CIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAXKCHHUM, €CIIU TOJIBKO BBl HE

yYBEPEHBI B TOM, YTOBAIl COOCCETHUK C HUMU 3HAKOM.

- Ucxoaute U3 TOro, 4TO B3pOCIIbIN YEIOBEK C 3aAEPKKOM B pAa3BUTUU UMEET TAKOH K

OTIBIT, KaK M 000N Npyrod B3poCiblid 4yesioBeK. Eciu HEoOX0IMMO, MCIOJIB3YHTe

WUTIOCTpaluu Wik ¢gotorpaguu. Bynbre roToBBl MOBTOPUTH HECKOIBKO pa3. He

CIaBalTeCh, €CJIM BaC C IIEPBOI0 pa3a HE MOHSIIN.

- O0OpamaiTech ¢ 4eJIOBEKOM € MpoOJeMaMy Pa3BUTHSA TOYHO TaK K€, KaK BbI OBl

obOpamanuck ¢ J0ObIM ApyruM. B Oecene oOcyxmaiiTe Te e TEMbl, KaKU€ BBI

oOcyxJaere ¢ ApyruMu JiobMu. Hampumep, Tuianbl Ha BBIXOAHBIC, OTITYCK, MOT0/1a,

[IOCJIETHUE COOBITHS.

- ObparmraiiTech HEMOCPECTBEHHO K YETIOBEKY.

- [TomHUTE, YTO JIFOAM C 3a/IEPKKOM B PA3BUTUU JE€ECITOCOOHBI M MOTYT MOJNUCHIBATh

JOKYMEHTBI, KOHTPAKTHI, FOJIOCOBATh, AaBaTh COIJIacue Ha MEJULUHCKYIO TOMOILb U

T.J.

2.75. [lpaBuna sTHMKeTa TpU OOUIEHWH C WHBAJIUAAMH, HMEIONIUMHU TICUXUYECKHE
HapyIIEHHUS:

- [lcuxuueckue HapyIIeHUs — HE TO e caMoe, YTO MPoOJIeMbl B pa3BUTHH. JIroau ¢
MICUXUYECKUMUTIPOOIEMaMH MOTYT MCTIBITHIBATH YMOIIMOHAIILHBIE PACCTPOICTBA UITH
3aMEIIaTeIbCTBO, OCJIOKHAIOIINE HX KU3Hb. Y HHUX CBOM OCOOBIM M M3MEHYHBBLIH
B3IUISIJL HA MHUP.

- He nHamo nymarb, 4TO JIOJM C NCUXMYECKUMH HapYIICHUSIMHU 005S3aTEIbHO
HYKJIa0TCA B AOTOJHUTEIbHONW MOMOIIY U CTIEIUATbHOM OOpalIeHUN.

- OOpaiaiitech ¢ JIOJbMHU C MCUXWUYECKUMU HApYUIEHUSIMU Kak ¢ JUYHOCTsAIMH. He
HY)KHO JIeNIaTh TPEXKICBPEMEHHBIX BBIBOJOB HA OCHOBAaHWU ONBITa OOIICHHS C
JIPYTUMU JIIOIBMU € TaKOU ke (POpMOl MHBATTUHOCTH.

- He cnenyer nymaTh, 4TO JIIOAM C TCUXWYECKHUMHU HapyUIEHUSIMU Oojee ApYyrux
CKJIOHHBI K Hacwinio. 1o MUQ. Eciu Bl ApyKentoOHbI, OHU OYIyT 4YyBCTBOBATh CE0s
CIIOKOMHO.

- HeBepHo, 4TO /d10JM C NCUXUYECKUMH HAPYUICHUSIMU HMMEIOT MpOOJIEMbl B
MOHUMAHHUH WK HUKE M0 YPOBHIO MHTEIJIEKTA, YeM OOJIBIIMHCTBO JIOJICH.

- Ecnmu 4enoBek, MMEIOIINN NMCUXUYECKHE HAPYLICHUS, PACCTPOEH, CIPOCHUTE Ero



CIIOKOMHO, YTO BBIMOXKETE CJI€TaTh, YTOOBI TIOMOYb EMY.

- He roBopute pe3Kko ¢ 4eI0BEKOM, UMEIOIUM IICUXUYECKUE HAPYLLIECHU, JAXKe €CIU Y

BaC €CTh JJIA3TOr0 OCHOBAHMUSL.

2.7.6. IIpaBuna 3TUKeTa NMpU OOIIEHUH C WHBAJIUIOM, HCHBITHIBAIOUIUM 3aTPYJHEHUS B

peun

- He urHopupyitre j1roaei, KOTOPbIM TPYAHO T'OBOPUTH, IIOTOMY YTO IIOHATH UX B BalllUX
UHTEpecax.

- He nepeOuBaiiTe u He MONpaBIIATEe YETOBEKA, KOTOPBIM UCIIBITHIBAET TPYAHOCTHU B

peun. HaunHaiiTe roBOpuTh TOJIBKO TOTJA, KOTJa YOEIUTECh, UTO OH YK€ 3aKOHYMII

CBOIO MBICIIb.

- He mnbITalitech yCKOpUTH pas3roBop. byabre roroBsl K TOMY, YTO pasroBOp C

YeJIOBEKOM C 3aTPYAHEHHOH peublo 3aiiMeT y Bac Oonbluie BpeMeHU. Eciu B

CHENINTE, Jy4llle, U3BUHUBILIUCH, IOTOBOPUTHCS 00 OOIIIEHUH B JPYroe BpeMsi.

- gMOTpI/ITC B JIMIIO0 COOECETHUKY, MOA/Iep)KUBaTe BU3yalbHbIA KOHTAKT. OTaaiiTe 3TON

ecelie Bce



Bali€¢ BHUMAaHUC.

- He nymaiite, 4TO 3aTpyIHEHHS B P€YM — NOKA3aTENb HU3KOTO YPOBHS MHTEIUIEKTA
4eJI0BEeKa.
- CrapaiiTech 3a71aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA.

- He nputBoOpsiiTech, eciv Bbl HE IIOHsUIM, 4TO BaM cKasainu. He crecHsiitech
nepecnpocuTs. Ecny BaM CHOBa HE yJaj0Ch NOHATh, TOIIPOCUTE IPOU3HECTH CIIOBO B
0oJiee MEJIEHHOM TeMIIe, BO3MOXHO, [0 OyKBaMm.

- He 3a0bIBaiiTe, 4TO YENOBEKY C HAPYIIEHHON PEYbI0 TOXKE HYKHO BbICKa3aThcs. He
nepeduBaiiTe ero U He nojasisiite. He ToponuTe roBopsero.

- Eciin y Bac BO3HUKalT IpoOJjeMbl B OOIIEHWM, CIPOCHUTE, HE XOUeT JIU Balll
co0eceTHUK MCIOIb30BaTh APYTroi Croco0 - HanmucaTh, Hare4yaraThb.



AKypHai
UHCTPYKTAXKA PA0OTHUKOB IO CONMPOBOKICHUIO
HHBAJIHUI0B U JHII C OTPAHUYECHHBIMHA

BO3MOKHOCTSIMHU 310poBbia (OB3)



Tema
HHCTPYKTAXKA

®D.N.0. mmua,
MPOXOIUBILEr0Q
HHCTPYKTAXK

JloKHOCTD

Hara
NPOBEACHUA
MHCTPYKTAXKa

IMognuck
JHIA,
NPOXOAUBIIEr0
MHCTPYKTAXK

®D.N.0. 1una,
NMPOBOAUBIIEr0
HHCTPYKTAXK,
J0JIKHOCTD,
MOANMUCH
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